APPENDIX 2 TO THE REGULATIONS
COMPLAINT FORM

(this form is used only to file a complaint; the product under complaint should be sent back by
courier to the Seller; if possible, attach a receipt or invoice)

Deadline: within 2 years from the delivery of the Product

- The Customer submits a complaint electronically to the address orders@baleeneyewear.com or by

post to the following address: Kaniowska 78 ,01-529 Warsaw, Poland

- The Customer sends the Product at issue to the following address: Kaniowska 78 , 01-529
Warsaw, Poland

I hereby submit a complaint for the following Product:

due to (describe the defects):

The product was delivered to me on the day

The reason for the complaint was noticed on

order number / invoice number

Customer's first and last name

Address for correspondence

Customer's telephone number and email

Customer's bank account number (in the case of cash on delivery):

Date and Client's signature:



